
 

 
 
May 28, 2012 
 
Stephen Olberderp 
Comcast XFINITY  
Customer Relations  
777 Hollywood Ave  
Satellite Beach, FL 33492 
 
Dear Mr. Olberderp: 
 
Here I sit.  
 
Robe: terrycloth, on. Wine: White Zin, chilled, poured. Dinner: Amy's Asian Noodle Stir Fry, 
heated, put onto real plate. TV: Not a goddamn thing.  
 
Do you see the fucking problem with this situation, Steve? Do you know what should be on the 
motherfucking TV, steve? I'll give you a clue: It's Monday night at 8:00, 7:00 Central. Do you 
know? Do you know what should be on my TV right now instead of a motherfucking dustbowl 
of crickets and white noise, Steve?  
 
THE GODDAMN BACHELORETTE SHOULD BE ON MY GODDAMN TV RIGHT NOW.  
 
Right fucking now, the Bachelorette has started and I have no fucking clue who's getting a rose 
tonight. Is that creep Kaylon, who flew in on episode in a fucking helicopter, going to get a rose, 
the cocky jerk? Did you know that there is a fucking racecar driver on the bachelorette, Steve? 
Like there should be any competition at all. We're talking about a fucking racecar driver.  
 
Sure, the guys with kids of their own are playing the shit out of the kid card, but come on, that 
guy's a racecar driver.  
 
BTW, steve, what the fuck is a "luxury brand consultant?" It has become obvious to me that 
Kaylon is a made up dude. There's no real human who is as literally an exact copy of a John 
Cusack 80's movie bad guy as this dude.  
 
Now here's the kicker, Steve. Your company, Comcast XFINITY, has broken the terms of our 
contract and I am writing to officially inform you, as the General Counsel of the City of 
Jacksonville, Florida, that you have 30 days to vacate your cable box from my premises. The 
lease is terminated.  



 
As an aside, I implore you to contact me AS SOON AS POSSIBLE with any details regarding 
tonight's episode of the Bachelorette, which I was forced to miss due to your company's clear 
violation of the terms of our contract.  
 
For instance, you could send me a recap of the dates that occur, with special emphasis given to 
any horse rides, boat rides, special outifts, or Muppet appearances. Additionally, I request a 
verbatim transcript of the rose ceremony. Failure to comply will result in swift legal action and 
the entire weight of the City of Jacksonville's litigating team pursuing you and your company for 
every penny in damages we are due.  
 
I will personally wring the life from your pasty call-center-bloated body.  
 
Sincerely,  
 

 
 
Candy Laquidara 
General Counsel 


